
Berkshire Women’s Aid
Job Description
Job Title: 
Complex Needs Project Worker (Reading, Wokingham and West Berkshire)
Job Purpose:
To deliver group clinical interventions to survivors of domestic abuse with mental health support needs.   
Accountable/Reporting to:   

Service Development Manager 

The post holder will:

· Deliver group clinical interventions for survivors of domestic abuse with mental health support needs.  The programme aims to build internal resilience for survivors across Reading, Wokingham and West Berkshire.

· Work with clinical lead within Sapiens to deliver groups in all three areas.
· Support the Service Development Manager to ensure that contractual obligations are met.
Main Responsibilities:
· To use clinical assessment tools to establish eligibility for group work programme as supported by Sapiens.
· To deliver the Stop, Think, Feel programme, developed by Sapiens, drawing on elements of The Anchor Programme (TAP).
· To promote equality of opportunity in providing the service and in working with others within BWA.
· Operate within clear professional and confidentiality boundaries and work within BWA’s code of conduct.
· To ensure that any issues in relation to safeguarding children or vulnerable adults highlighted and acted upon.
Responsibility
RECOVERY 
· Deliver tailored clinical group programme with support from Sapiens to build survivors internal reisilience. 
Responsibility
MANAGING SERVICE PERFORMANCE 
· To collect data to provide evidence for key performance indicators working to meet the Service’s strategic and operational objectives. 

· To contribute to the collection of Service outcomes and to use clear and coherent targets and monitoring systems to provide evidence that outcomes are met. 
· To provide statistical monitoring or reports as required.
· To monitor and evaluate the progress of the Service. 

· Contribute to the review of the systems and processes set up to ensure they are working effectively.
· To ensure compliance with the organisation’s policies and procedures. 
· Operate according to the organisation’s health and safety procedures.
Responsibility
ADMINISTRATION
· To keep and maintain accurate and confidential records of all work undertaken with clients. 
· Contribute positively in supervision, appraisal and team meetings.
· General undertaking of administration duties commensurate with this post. 
· Collect performance related data and maintain accurate records on computerised case management system including additional outcomes monitoring systems.
Responsibility:
GENERAL
· Work within BWA’s West of Berkshire team including the Vulnerable Women’s and Complex Needs Worker, Risk and Safety Planner and BAMER Workers to provide services across the West of Berkshire.

· Attend appropriate training and development sessions as agreed with the Line Manager and take responsibility for your own continuous professional development.
· Take responsibility for organising and prioritising own work, identifying own support needs.
· Uphold and promote equal opportunities in practice and service delivery, act as a role model to other staff by promoting best practice.

· Work in accordance with BWA’s adult and child safeguarding policies.

· Carry out any reasonable duties as requested by the management team and occasionally be asked to work outside of your normal working hours to meet the needs of the Service when required.
Berkshire Women’s Aid

Person Specification

Post: Vulnerable Women’s and Complex Needs Outreach Worker
Essential Knowledge, Skills and Experience:

· A strong understanding of the causes of domestic violence and the impact on survivors and their families.

· Experience of delivering group programmes/interventions with clients

· At least two years’ experience of working in an advice and support capacity providing direct emotional, practical and welfare support for survivors of domestic abuse or other vulnerable client groups.

· At least two years’ experience of working with and supporting people with mental ill health and/or substance misuse.

· Experience of undertaking person-centred risk and needs assessments, support planning and recovery approaches.

· Great attention to detail and good IT skills
· Reliable and consistent with realistic expectations of the work that can be achieved within the time frames offered

· Team worker with good communication skills.
· Hope and optimism for the client group

· Ability to implement basic skills training and communicate complex theory in a simplified, understandable form.

· To be active, responsive, and curious in their work

· Expect clients to be active in controlling their life (agency, accountability).
· Show ability to challenge passivity, avoidance, silences, diversions within a group setting or potential to do so.

· Able to support via listening and to motivate others

· Ability, with support,  to manage risk 

· Demonstrate an ability to maintain clear boundaries

· Demonstration of psychological awareness of others strengths and weaknesses

· Demonstration of an ability to have flexibility in their coping style and an awareness to see problems from a different perspective

· To demonstrate the ability to tolerate and manage conflict

· A clear understanding of complex needs support issues such as homelessness, substance misuse and offending

· Knowledge of safeguarding protocols

· Knowledge and understanding of how to deal with challenging individuals or potential to do so.

· Committed to improving the lives of people with a Personality Disorder

· Ability to liaise with a range of organisations

· Value the aims of service users

· Work in partnership and offer meaningful choice

· Be optimistic about the possibilities of meaningful change

· Value social inclusion
Desirable Knowledge and Qualifications:
· Knowledge of the Community and Voluntary sector in Reading, Wokingham and West Berkshire.
· Knowledge of the information sharing and data protection legislation in respect of maintaining databases
Desirable Experience:

· Experience / understanding of strategic priorities at local, regional & national levels that have an impact on victims of domestic abuse. 
· Delivery of clinical programmes/interventions
Job Description- Role- Date

