
Berkshire Women’s Aid
Job Description
Job Title: 
Vulnerable Women’s and Complex Needs Outreach Worker
Job Purpose:
To support vulnerable women with a range of complex needs in West Berkshire for 20 hours per week. In addition, deliver group clinical interventions to victims of domestic abuse with mental health problems in Reading, Wokingham and West Berkshire for 10 hours per week.
Accountable/Reporting to:   

Service Development Manager 

Line Manager for:


None
The post holder will work to:

· Support women with at least three of the following complex needs in West Berkshire 

· Homelessness or problems with housing

· Offending

· Substance misuse

· Mental health

· Money or debt problems

· Unemployment

· Domestic or sexual abuse
· Develop and implement an intensive and integrated culturally sensitive support service for victims that meet the above eligibility criteria to help them “cope and recover”
· To deliver group clinical interventions for victims of domestic abuse with mental health problems designed to build internal resilience across Reading, Wokingham and West Berkshire.

· Working with clinical lead within Sapiens to deliver groups in all three areas.
· Provide a service that is accessible at a point of crisis and less critical periods, focusing on people who have high or medium risk support needs.
· Manage complex cases, developing and implementing individual risk and needs assessments, support and safety plans.
· Provide advice, advocacy and support that enables and empowers people to make decisions, increase their options, their confidence and their safety. 
· Ensure that victims who are identified as high risk are supported through the Multi-Agency Risk Assessment Conference (MARAC)
· Work with a range of appropriate agencies, organisations and services (internal and external) to develop referral, joint working and information sharing protocols and processes.
· Explore the need for services for victims who are reluctant to/don’t access mainstream services. This could include people who are sex workers, homeless, from Black, Asian, Minority Ethnic and Refugee communities (BAMER) 
· Support the Service Development Manager to ensure that contractual obligations are met.
· Work flexibly including occasional evenings and weekends.

Major Responsibilities:
· To undertake clinical assessment tools to establish eligibility for the Anchor group work programme as supported by Sapiens 

· To deliver clinical group work programme based on the Anchor programme to be designed with Sapiens
· Providing pro-active services based on risk and needs assessment.
· To recognise, respect and address the needs of clients who face particular barriers when seeking help to access the service, including those from different ethnic and cultural backgrounds, LGBT communities and people with a disability. 
· To work in partnership with other agencies and to advocate for clients to ensure their needs are met.
· To ensure that clients are aware of their legal rights and responsibilities for themselves and their children.
· To be an ambassador for BWA working in partnership with other agencies to ensure an effective, coordinated community response for clients and their children.
· To raise awareness in the community of domestic violence and its impact wherever possible.
· Promote equality of opportunity in providing the service and in working with others within BWA
· Maintain client confidentiality within appropriate boundaries 
· Operate within clear professional and confidentiality boundaries and work within BWA’s code of conduct.
Responsibility
Case work
· To provide a welcoming environment, high quality support and safety planning to people accessing the Service
· To undertake risk assessments and individual support and safety plans (ISSPs) in line with SafeLives.

· To use the outcomes of the risk assessment to create a tailored support and safety plan in conjunction with the client.

· To regularly review risk assessments and safety plans.
· Work within a multi-agency approach and keep the client’s safety central to all co-ordinated responses (this will include referral and participation in the local Multi-Agency Risk Assessment Conference (MARAC).
· To ensure that any issues in relation to safeguarding children or vulnerable adults highlighted and acted upon.
Responsibility
RECOVERY AND RESETTLEMENT
· Provide a non-judgmental and safe environment to enable concerns of mental ill health and/or disclosure of alcohol and/or drug misuse to be raised.
· To support clients with mental ill health by encouraging them to think about their strengths and abilities and the changes they can make in their lives to take control, reach their goals and achieve improved mental wellbeing. To increase independence, and maximise recovery outcomes.(The Recovery Model) 
· Discuss basic harm reduction information with clients where required.
· Develop working partnerships and referral processes with a range of appropriate specialist agencies to facilitate the availability of joint support when required.
· Discuss with clients about interventions and harm reduction strategies they find supportive and effective to manage their substance/alcohol misuse and incorporate these in their support plans. 
· Co-ordinate client’s housing needs, working with refuge staff and external housing providers, (including the Local Authority) to embed  housing and resettlement planning within assessments and support plans. 
· Deliver tailored clinical group programme with support from Sapiens to build victims internal reisilience 
Responsibility
MANAGING SERVICE PERFORMANCE 
· Keep up to date with legislation and policy related to Violence Against Women and Girls, Domestic abuse, Mental Health, Substance Misuse etc and in consultation with the line manager and/or the Senior Management Team, make any necessary modifications to accommodate changes relevant to the Service.
· Engage and co-ordinate the contribution of others in the development of the Service to review and help drive forward activities and provision as appropriate.
· To adhere to defined Service standards in the delivery of all areas of case work. 
· To collect data to provide evidence for key performance indicators working to meet the Service’s strategic and operational objectives. 

· To contribute to the collection of Service outcomes and to use clear and coherent targets and monitoring systems to provide evidence that outcomes are met. 
· To provide statistical monitoring or reports as required.
· To monitor and evaluate the progress of the Service. 

· Contribute to the review of the systems and processes set up to ensure they are working effectively.
· To ensure compliance with the organisation’s policies and procedures. 
· Operate according to the organisation’s health and safety procedures.
Responsibility
ADMINISTRATION
· To keep and maintain accurate and confidential records of all work undertaken with clients. 

· Attend regular team meetings
· Attendance at BWA committees and meetings as required. 

· General undertaking of administration duties commensurate with this post. 
· Participate in systems to deal with enquiries (in person, by telephone or email). 
· Collect performance related data and maintain accurate records on computerised case management system including additional outcomes monitoring systems.
Responsibility:
GENERAL
· Work within BWA’s West of Berkshire team including Complex Needs Worker, Risk and Safety Planner and BAMER Workers to provide services across the West of Berkshire.

· Attend appropriate training and development sessions as agreed with the Line Manager and take responsibility for your own continuous professional development.
· Take responsibility for organising and prioritising own work, identifying own support needs.
· Uphold and promote equal opportunities in practice and service delivery, act as a role model to other staff by promoting best practice.

· Work in accordance with BWA’s adult and child safeguarding policies.

· Carry out any reasonable duties as requested by the management team and occasionally be asked to work outside of your normal working hours to meet the needs of the Service when required.
Berkshire Women’s Aid

Person Specification

Post: Vulnerable Women’s and Complex Needs Outreach Worker
Experience, skills and knowledge, may have been gained in paid and unpaid work
Essential Knowledge and Qualifications:

· Excellent standard of written and spoken English. (Minimum GCSE English Grade C or equivalent).
· A recognised social work/housing/legal/ counselling or other relevant qualification
· Evidence of continuous professional development (CPD)

Essential Experience:
· A strong understanding of the causes of domestic violence and the impact on victims and their families.  
· Experiencing of delivering group programmes/interventions with clients 
· At least 2 years’ experience of working in an advice and support capacity  providing direct emotional, practical and welfare support for victims/survivors of domestic violence and abuse or other vulnerable client groups.
· At least 2 years’ experience of working with and supporting people with mental ill health and/or substance misuse.
· Experience of undertaking person-centred risk and needs assessments, support planning and recovery approaches.
· Great attention to detail. 

· Good general IT skills and experience of using Microsoft Office. 

Essential Skills: 
· Evidence of the ability to build and develop supportive relationships with clients whilst maintaining professional boundaries.
· Evidence of the ability to build effective relationships, both internally and externally, showing sensitivity for others’ viewpoints and valuing diversity.
· Well-developed social skills to work with a variety of different people. 
· Ability to deal professionally, empathically and sympathetically with people affected by domestic violence. 
· Able to be an active listener.
· Excellent communication (written and verbal) and interpersonal skills that can be applied at all levels across organisations working directly or indirectly with victims of domestic violence.  
· Ability to work accurately and methodically under pressure and to meet deadlines. 
· Good organisational skills and attention to detail. 
· Able to cope during and deal with stressful situations.
· The ability to develop, manage and prioritise own workload and work under own initiative. 
· Able to use computer provider systems and databases to create accurate reports and to record client data.  
· Work effectively as part of a team, value colleagues’ opinions and ideas
· Contribute positively in supervision, appraisal and team meetings.
 Should a number of applicants fulfil the essential requirements of the post, preference will be given to applicants who meet these desirable requirements
Desirable Knowledge and Qualifications:
· Knowledge of the Community and Voluntary sector in Reading, Wokingham and West Berkshire.
· Knowledge of the information sharing and data protection legislation in respect of maintaining databases
Desirable Experience:

· Experience / understanding of strategic priorities at local, regional & national levels that have an impact on victims of domestic abuse. 
· Delivery of clinical programmes/interventions
Desirable Skills:  Driving licence and use of a car for business purposes.
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