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Annex 1: BWA example Helpline rota 

 
BWA provide Helpline services Monday to Friday (including some evenings) and are currently 
seeking two team members who are able to work flexibly and, in addition to day time hours, cover 
one evening per week and alternate Saturday mornings.  
 
An example rota may look like: 

 

    Team member 1 Team member 2 

Week 1 

Monday 11am to 7pm Non-working 

Tuesday 9am to 5pm Non-working 

Wednesday 9am to 1:30pm 9am to 5pm 

Thursday Non-working 11am to 7pm 

Friday Non-working 9am to 5pm 

Saturday 9:30am to 12:30pm Non-working 

Week 2 

Monday 11am to 7pm Non-working 

Tuesday 9am to 5pm Non-working 

Wednesday 9am to 5pm 9am to 1:30pm 

Thursday Non-working 11am to 7pm 

Friday Non-working 9am to 5pm 

Saturday Non-working 9:30am to 12:30pm 

 
BWA support flexible working. If you feel you meet the person specification for this role and would 
like to discuss potential working structures, please get in touch: info@bwaid.org.uk 
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